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[0S TAHRD)
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a) B DTS E0DDE (SIS SE0TP 0BILNS, @& 24 K0S Sy @oREBOEEISBIOS H020BS (2r0S B
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SeAFaredB BIBS) S028 @0B0TIH0R.
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Step: 1 Step: 2 In case of further escalation
Ms. Sangeeta Ms. Priya Shukla Compliance Department
Customer Care Department, (Grievance Redressal Officer)
Contact No: 022-4027 3600 / M. No: + 91 865 799 8360 Contact No: + 91 8349988894/ 9479742108
Email IDs: contactus@itihousing.com Email ID: compliance®@itihousing.com

and complaints@itihousing.com

Step 03: SEIrhen w8 TOSD) E0DD OB DENS0E3 1DBD)0CNE ONFEIS B (HBIJORIS D0y TOOS
©0E0S) BoeHareden DT HBTY S0 FH0 SIBS Ird BT SNBS & 0 SAIS F0M 23750858
QORDEOIITNY.

i) 8SBS J& - https://grids.nhbonline.org.in S

i) SHBS TG Y 507, APDODS PT=E3eS’ https://nhb.org.in/citizencharter/Complaint_form.pdf ©08eS e90cereneS &0
B HoSB oS
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